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Dr Richard Brown

Senior Advisor, Government Records
Library & Archives Canada
www.lac-bac.gc.ca

Dr Richard Brown has been an archivist at Library and Archives Canada for over 25 years, and he
is currently Senior Advisor, Government Records. He was responsible for developing and
coordinating the government records disposition programme at LAC, and for the past five years has
been Director of the Government Archives responsible for the appraisal, acquisition and
accessibility of the archival and historical records of the Government of Canada. Richard has
published a number of articles and presented extensively both in Canada and abroad on
recordkeeping, information management and archival science. By way of academic background,
Richard has a PhD in history from the University of Edinburgh, Scotland.

Paul Roberts

Consultant

Office of the Superintendent of Financial Institutions Canada

Mr. Paul Roberts is a senior training, technical communications and change consultant, specializing
in the rapid design and management of programs to support the ‘upgrading’ of end users. His
educational and writing work spans over 20 years, and covers projects undertaken with the British
Council in Asia, Africa, Europe and South America as well as Canada. The last ten years have
seen Paul develop a specialization in the provision of information technology and *information
management* training and change management services to Federal Government, Provincial
Government /and/ private sector clients in Canada. He has a Masters degree in Applied Linguistics
(Surrey University UK), a Post Graduate Certificate in Education (Bradford UK) and professional
qualifications in Applied Information Technology and Information Management (University of
Toronto).

Mark Smith

President

Bridgetown Consulting Inc. Canada

www.bridgetownconsulting.ca

Mr Mark Smith is the President of Bridgetown Consulting Inc., a consulting company providing IM
services for the Canadian Government. Mark is also a Senior Functional/Technical IM/IT Leader
with over eighteen years of professional experience in the IM/IT industry, fourteen of those with
various Canadian Federal Departments. Mr. Smith has most recently been involved in document
and records management initiatives, specifically RDIMS, the Canadian Government's Records
Document and Information Management System. He has been developing tangible technical
solutions to meet business requirements, Mr. Smith has a successful record of managing projects,
meeting objectives, and delivering solutions on time, and within specified budgets.

Edan Puritt

Vice President, ICT & Systems Automation

AESI Acumen Engineered Solutions Intl. Inc. Canada

WWwWw.aesi-inc.com

Mr Edan Puritt has extensive experience as a professional project manager in e-Government with
more than 20 years of supporting his clients. He has provided services across three broad
categories: Technical, Organizational, and Educational. Clientele has included Canadian
governmental departments, international non-governmental organizations (based in Canada,
Southern Africa, South-east Asia, and the Middle East), trade unions and private/industry trade
sector (Canada, Mexico and United States). His most recent focus was on developing e-
Government enterprise solutions involving SAP, document management, business intelligence and
Information Management.

Denise Going

IM Consultant

Denise Going Consulting Inc. Canada

Ms Denise Going has a background in Public Administration which includes a career within the
Canadian Government and 15 years as a project manager in both public and private sector. A
certified project management professional, Denise has a thorough knowledge of information
management principles, understands the impact of technology on information management
practices, and is able to identify opportunities for innovation. Denise has worked on the introduction
of document management solutions and the renewal of organizations, policies and practices. Her
knowledge in the field enables her to work as a change agent. From 2003 to 2006, Denise
completed an executive exchange with the Canadian Department of Indian Affairs and Northern
Development, where she undertook the renewal of the Enterprise Information Management
Program. She is here to outline the measures taken and the achievements that position the
Department to transition to the electronic record.
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Desmond Law
Records Management Implementation Manager, Asia Pacific
Sarawak Shell Berhad

Mr Desmond Law is the regional Records Management (RM) Implementation Manager for Shell EP
Malaysia responsible for the RM implementation in Asia Pacific region. Prior to joining Shell,
Desmond worked in a few Information Technology firms in Malaysia implementing various business
solutions specializing in workflow and document management, e-Procurement and e-Marketplace
solutions. He is currently leading the implementation of records management solutions for Shell EP
in Asia Pacific covering 6 countries.

Eric Thoo
Principal Research Analyst
Gartner

Eric Thoo researches data management and data integration and helps clients formulate insights
for action. Before joining Gartner, Eric charted strategy for transforming business technology
capabilities to evolve and step up to competitive challenges for performance. Eric was formerly
Malaysia Airlines’ head of group IT strategy and architecture and also held consulting role as senior
manager/technical director at Arthur Andersen Business Consulting. He planned and implemented
IT directions, road map realization and delivery of projects that enabled process integration, data
management, collaboration, mobility and adoption of emerging business models.

John Wong

IT Planner, Information Planning

Information and Communication Technology Unit, Chief Minister’s Department, Sarawak

Mr. John Wong is one of the IT Planners in the Planning and Implementation Section of the
Information and Communication Technology Unit (ICTU), Chief Minister's Department. The
Planning and Implementation Section is responsible for ICT strategic planning, technology
planning, information planning, ICT budget, ICT projects/programs and ICT standards for the
Sarawak State Public Service. John has been involved in the Sarawak Government® IM projects
as a Taskforce member since 2004.

Mark McConnell
Asia Pacific Sales Executive for Data Services
IBM Asia Pacifc

Lee Chin Guan
Senior Manager
FujiXerox Malaysia

With more than 13 years of experience in Fuji Xerox Asia Pacific Pte Ltd, Lee Chin Guan® forte is
in total document lifecycle management area, ranging from document capturing/handling,
enterprise content management, document control & security, workflow/collaboration, to knowledge
management enablers, etc. Currently handling Fuji Xerox® Solution & Services Marketing portfolio,
Lee Chin Guan is also managing the development of Fuji Xerox® latest open office solution
business area called "Apeos" that enabled seamless integration of people, technologies, and
processes.

To date, he has conducted over 100 seminars and workshops on topics related to document
technologies, business process optimization, utilization of office automation, ubiquitous workspace,
knowledge sharing/management, etc.
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Rashidah Haji Bolhassan
Chief Executive Officer
Sarawak State Library

Ms Rashidah Haji Bolhassan is the Chief Executive Officer of Sarawak State Library (Pustaka
Negeri Sarawak). She has a Masters Degree in Library Science and obtained her Executive
Masters in Business Administration from Ohio University. Rashidah was responsible for the
successful coordination and implementation of the Sarawak State Library Project as an electronic
and digital library. She is involved in the operations, services and collections of the library.
Rashidah has contributed to the strategic planning of the library and direct involvement in statewide
library development.

Judy Bauer

Professor, English

Algonquin College (Woodroffe Campus), Canada

Judy is a professor of business communication at Algonquin College. She is passionate about
using technology as a learning tool and dedicated to providing real learning opportunities for
students and managing information in an efficient manner. Judy is also an experienced, early user
of Blackboard (a learning management system which provides expansive opportunities for
delivering learning opportunities online). She is eager to share her excitement of using technology
in education to improve productivity and effectiveness.
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